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TERMS AND CONDITIONS 

 

1 - ENROLLMENT 

To confirm the course and accommodation (if requested), the student must send the 

completed and signed enrollment form and pay the €65 registration fee. 

To enroll, it is necessary to complete the enrollment form and send it, along with proof of 

payment of the €65 registration fee, by email or post within 3 weeks prior to the start of 
the chosen course. 

The registration fee can be paid via: 

• Bank transfer to our bank account: 

UNICREDIT BANK 

Account number: 000106044679 

Account name: COMITATO LINGUISTICO 

Branch: Perugia Fontivegge 

SWIFT/BIC Code: UNCRITM1J03 

IBAN: IT 41S0200803033000106044679 

The student must pay any bank charges. 

• PAYPAL 

• Direct payment at the school with credit card or cash. 

 

The course fee is due at the beginning of the course. 

 

2 - COURSES 

Lessons, Courses, and Registration Fee 

The registration fee of €65.00 is not included in the course price. The registration fee is 

valid for 12 months from the start date of the course. It includes: welcome kit, assistance, 
insurance and services at school, extra photocopies of the textbook. 
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Calendar and Course Delivery 

• Courses are not held on national public holidays, and missed lessons will not be 

rescheduled. We invite you to consult our calendar for holiday dates. 

• Classes take place from Monday to Friday. 

• In case of absence (for personal reasons) during group lessons, no make-up classes are 

provided. 

• The school reserves the discretionary right to move the student to another course, in case 

of difficulties in learning and/or for educational-logistical or class management reasons. 

• Individual lessons, which have flexible and modifiable schedules, must be canceled or 

rescheduled with at least 24 hours’ notice. If cancellation is made with less than 24 hours’ 
notice, the full amount will be charged. 

• In-person lessons, both group and individual, may be conducted online in case of force 

majeure (rare event, beyond the school’s control or intent). In such cases, the school will 

notify participants formally and explain the reasons. Absences during online lessons are 

counted the same as for in-person classes. 

• Group courses require a minimum of 4 students. To maintain course quality, even if the 

minimum number is not met, the school will still offer the course with the following 
formats: 

 

Standard group courses: 

   3 participants = 15 lessons per week 

   1-2 participants = 10 lessons per week 

 

Intensive group courses: 

  3 participants = 20 lessons per week 

  1-2 participants = 15 lessons per week 

    In both cases, the price remains the same as the standard group course with 4 
participants. 
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3 - ACCOMMODATION 

The school does not directly manage student accommodation but relies on external 
providers and verifies the quality of the services offered. 

Accommodation bookings are managed by the school, which acts as an intermediary 

between the student and the accommodation provider. The school commits to providing 

complete information and pricing and to finalizing the booking on behalf of the student. 
Payment and check-in are handled directly by the student with the property owner. 

As an intermediary, the school is not liable for any damage suffered or caused by the 

student, nor for any service failures by the accommodation provider. The school is 

therefore not able to issue refunds or discounts on its own initiative unless authorized by 

the service provider. 

 

4 - STUDY VISA 

Students who require a visa for entry into Italy for study purposes can find more 

information on the dedicated website: (http://vistoperitalia.esteri.it/home/en). 

It is also advisable to contact the Italian consular authorities in their country to complete 

the necessary procedures. 

After receiving the full advance payment for the booked services (100% of the course fee 

and any accommodation deposit), the school will provide via email/registered mail the 

enrollment certificate and other documents the embassy may require to issue the study 

visa. 

Within 8 days of arrival, the student must report to the police headquarters to obtain a 

residence permit. Information and assistance will be available once in Italy and the course 

has started. 

• If the student does not obtain the study visa, they must present a formal refusal letter 

issued by the relevant authority. In this case, the school will refund the full amount 

received, except for administrative fees of €350.00. Any bank charges for the refund are 

the recipient’s responsibility. 

• If, after obtaining the visa, the student decides to cancel the course for personal reasons, 

they must request the visa revocation and provide the school with a copy of the revocation 

letter issued by the Italian Embassy. In this case, the school will refund the full amount 

received, except for administrative fees of €350.00. Any bank charges for the refund are 
the recipient’s responsibility. 
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5 - INSURANCE 

All students enrolled in courses are covered by insurance (excluding willful misconduct or 

gross negligence) for any accidents occurring at the school premises. 

The school is not responsible for illness, injury, or civil liability related to events that take 
place outside the school premises. 

EU citizens, as well as citizens of Switzerland, Liechtenstein, Norway, and Iceland, who 

possess a European Health Insurance Card issued by their home country, are entitled to 

medical care in Italy, including non-emergency care. 

Non-EU citizens are required to have health insurance, to be arranged before departure, 

covering them for the entire duration of their stay in Italy and in Europe. 

 

6 - CONTRACT TERMINATION 

The school reserves the right to terminate the contract and retain any amount received (as 
well as request any outstanding payment) in case of student default: 

• Failure to pay any part of the course fee. 

• Behavior inappropriate for the environment or causing discomfort or disruption to 

others, or violation of these terms and the rules of common conduct. 

 

In cases of force majeure (rare event, beyond the school’s control or intent, e.g., infectious 

disease outbreak, pandemics, severe weather), if the school is unable to provide the full 

course, lessons may be suspended with official notification. The student may choose 

between two alternatives: 

a) Continue the course online (if the interrupted course was in person) 

b) Receive a voucher valid for 24 months for the remaining portion of the course 

The student will have a limited period (one or more weeks, depending on the severity of 
the situation) to choose between the two options and must notify the school via email. 
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7 - CHANGES AND CANCELLATIONS – NOTICE PERIODS 

If the COMITATO LINGUISTICO rejects the enrollment, the student is entitled to a full 
refund within 30 days. 

 

The student may withdraw from the contract and cancel the course enrollment by notifying 
the school in writing, via email. 

Regardless of the reason, the notice periods for refunds are as follows: 

 

Refund of Course and Accommodation Before Arrival: 

After the COMITATO LINGUISTICO accepts the enrollment and sends written 

confirmation of the course and related services, the registration fee and any deposit paid 

are no longer refundable. 

 

Refund of Course After Arrival: 

If the student does not attend or interrupts the course after it begins, no refund will be 

issued. No refunds will be made for late arrival or early departure. Missed lessons are non-

refundable. 

To be eligible for a refund, a minimum notice period of two (2) weeks from the 

cancellation/interruption date is required. If these conditions are met, the student is 
entitled to a full refund of the remaining period, minus a cancellation fee of €150. 

It is possible to upgrade to a more intensive course, but downgrading is not permitted. 

 

Refund of Accommodation After Arrival: 

No refunds are issued for late arrival or early departure.  

To be eligible for a refund, a minimum notice period of two (2) weeks from the 

cancellation/interruption date is required. If these conditions are met, the student is 
entitled to a full refund of the remaining period, minus a cancellation fee of €150. 
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