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TERMS AND CONDITIONS 
 
1 - REGISTRATION 
To confirm the course and accommodation (if requested), the student must send the registration 
form completed in all its parts and signed, and the registration fee of €65 must be paid within 3 
weeks before the start of the chosen course. 
Payment of the registration fee can be made by: 
• Bank transfer to our current account: 
UNICREDIT BANCA 
Account number 000106044679 
Name: COMITATO LINGUISTICO 
Agenzia Perugia Fontivegge 
Bic SWIFT Code: UNCRITM1J03 
IBAN: IT 41S0200803033000106044679 
• PAYPAL 
• Directly on site by credit card or in cash. 
Any bank commissions are to be paid by the student. 
Payment for the course is due at the beginning of the course itself. 
2 - COURSES 
Lessons, Courses and registration fee 
The registration fee of €65.00 is not included in the course price. The registration fee is valid for 
12 months from the start date of the course. It includes: welcome kit, assistance, insurance and 
services at school, supplementary photocopies to the textbook. 
The textbook is NOT included in the registration fee and has an approximate cost of €25. The 
textbook can be purchased or borrowed (with a security deposit) at the school secretariat. 
Calendar and delivery methods: 
• Courses do not take place during national public holidays and missed lessons are not 
recovered. We invite you to check the public holidays in our calendar. 
• Lessons take place from Monday to Friday. 
• In case of absence (for personal reasons) during group lessons, no make-up lessons are 
provided. 
• The Institute reserves the discretionary right to move a student from one course to another, in 
case of learning difficulties and/or for educational-logistical needs of the school and/or class 
management. 
• Individual lessons, whose calendar is flexible and modifiable, must be canceled or rescheduled 
with notice at least 24 hours prior to the lesson itself. If the cancellation notice occurs less than 
24 hours before the lesson, the full amount will be charged. 
• In-person lessons, both group and individual, in case of force majeure (rare event, beyond the 
control and will of the school management) can be held online. In this case, the school is 
required to formally notify the participants and explain the reasons for this necessity. Absences 
during these lessons are counted as absences during in-person courses. 
• Group courses require a minimum of 4 students to run. To guarantee the quality of the 
courses, even if the minimum number of participants is not reached, the School undertakes to 
deliver the course anyway according to different modalities: 
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Standard group courses: 
3 participants = 15 lessons per week; 
1-2 participants = 10 lessons per week; 
Intensive group courses: 
3 participants = 20 lessons per week; 
1-2 participants = 15 lessons per week; 
In both cases, it is understood that the price does not change compared to the list price for the 
group with 4 participants. 
3 - ACCOMMODATION 
The school does not directly manage accommodation for students, but uses external providers, 
verifying the quality of the service offered. 
• Availability and dates: Accommodations are available from the Sunday preceding the start of 
the course to the Saturday following its conclusion. For arrivals or departures on different days, 
it is necessary to check availability with the secretarial office in advance. The accommodation 
service is strictly tied to attendance at lessons at Comitato Linguistico. 
• Check-in and key delivery: The arrival time must be communicated directly to the owner at 
least one week in advance, so as to facilitate the delivery of the keys. Any extra nights are subject 
to availability verification and a dedicated quote. 
• Legal obligations: Upon check-in, all guests must provide a copy of a valid identity document, 
which will be transmitted to the local authorities in compliance with current public safety 
regulations. 
• Payments and utilities: Payment for the stay must be made directly to the owner upon delivery 
of the keys. For stays with a family, in shared apartments and in independent apartments for 
short periods, utility consumption is already included in the rate. 
• Independent apartments (specific conditions): To confirm the reservation, a deposit may be 
required. For stays exceeding one month, a regular lease agreement will be drawn up, where 
required by law. A tourist tax of €1.50 per night per person is also due (for the first 7 nights), 
except for any exemptions provided. 
• Security deposit: Required exclusively for independent apartments, the deposit will be 
returned on the day of check-out. Any costs for damage caused to the structure or ancillary 
expenses (such as utilities for long stays, if previously agreed upon) may be deducted from this 
amount. 
• Homestay (Family stay): The formula includes half board (breakfast and dinner) and does not 
allow independent use of the kitchen. Any allergies, intolerances or specific dietary regimes 
must be communicated in advance to evaluate their feasibility with the host family. 
• Internal regulations and cleaning: Students are strictly required to respect the rules of the 
house and the facility. In some accommodations, an extra cleaning service is available for a fee. 
• Check-out: The departure time must be agreed upon directly with the owner. 
4 - STUDY VISA 
Students who require an entry visa to Italy for exclusive study purposes can find more 
information on the dedicated web page esteri.it. It is also advisable to contact the Italian 
consular authorities in their country to complete the necessary formalities. 
After receiving payment for the booked services in advance (100% of the course and any 
confirmation deposit for accommodation), the school will provide via email/certified mail the 
certificate of registration and any other documentation that the embassy may deem necessary 
for the issuance of the Entry Visa to Italy for exclusive study reasons. 
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Within 8 days of arrival, the student is obliged to present themselves at the police headquarters 
(questura) to obtain a residence permit. Information and assistance will be available once you 
arrive in Italy and start the course. 
• In case the student does not obtain the entry visa to Italy, they must present a formal letter of 
denial issued by the competent authority. In this case, the school will refund the entire amount 
received with the exception of administrative fees in the amount of 350.00 euros. Any bank 
expenses incurred for the refund of the money are to be borne by the recipient. 
• In case the student, after obtaining the visa, decides for personal reasons to cancel the course 
reservation, they must request the revocation of the visa itself, providing the school with a copy 
of the letter issued by the Italian Embassy. In this case, the school will refund the entire amount 
received with the exception of administrative fees in the amount of 350.00 euros. Any bank 
expenses incurred for the refund of the money are to be borne by the recipient. 
5 - INSURANCE 
All students enrolled in the courses are covered by insurance, except in cases of willful 
misconduct or gross negligence, for any accidents that may occur at the school premises. 
The school does not assume responsibility for illness, injury and civil liability related to events 
that take place outside the school premises. 
Citizens of the European Union, Switzerland, Liechtenstein, Norway and Iceland, in possession 
of the European health insurance card issued by their country, are entitled to receive free 
treatment in Italy, not only urgent care. 
Non-EU citizens need health insurance, to be taken out before departure, which covers them for 
the entire duration of their stay in Italy and on European territory. 
6 - TERMINATION OF THE CONTRACT 
The school has the right to withdraw from the contract and retain the amount received up to 
that point (and also to demand the balance) if breaches occur on the part of the student: 
• In case of non-payment of part of the sum relating to the course; 
• In case of behavior not suited to the environment and causing discomfort and disturbance to 
others, as well as non-compliance with these regulations and the rules of common living. 
In cases of force majeure (rare event, beyond the control and will of the school management, 
such as infectious diseases, pandemics, particularly adverse weather conditions) if the school is 
unable to provide the chosen course in full, it may interrupt the lessons, giving official 
communication. The student has the option to choose between 2 alternative solutions: 
a) continue the course online (if the interrupted course was in person) 
b) receive a voucher valid for 24 months relating to the part of the course still to be followed 
The student will have a limited period of time of one or more weeks (defined based on the 
severity of the case of force majeure) to choose between the two solutions and must 
communicate it to the school via email. 
7 - CHANGES AND CANCELLATIONS – NOTICE TERMS 
In the event that COMITATO LINGUISTICO rejects the registration, the student is entitled to a 
full refund within 30 days. 
The student has the right to withdraw from the contract and cancel the registration for the 
course by giving written communication via email. 
Regardless of the reason, the notice terms for a refund are as follows: 
Refund of the course and accommodation before arrival 
After COMITATO LINGUISTICO has accepted the registration and sent written confirmation 
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for the course and related services requested, the registration fee and any deposit will no longer 
be refundable. 
Refund of the course after arrival 
If the student does not attend or interrupts the course after its start, they will not be entitled to 
any refund. No refunds are provided for late arrival or early departure. Lessons missed by the 
student are non-refundable. 
To be entitled to a refund, a notice of at least 2 (two) weeks from the date of 
cancellation/interruption is required. Upon occurrence of these conditions, the student will be 
entitled to a full refund of the exceeding period, from which a cancellation penalty of €150 will 
be deducted. 
It is possible to convert the course you are enrolled in into a more intensive course, but the 
reverse is not possible. 
Refund of accommodation after arrival. 
No refunds are provided in case of late arrival or early departure. 
To be entitled to a refund, a notice of at least two (2) weeks from the date of 
cancellation/interruption is required. Upon occurrence of these conditions, the student will be 
entitled to a full refund of the exceeding period, from which a cancellation penalty of €150 will 
be deducted. 
8- USE OF PHOTOS AND FEEDBACK 

• By accepting these General Conditions, the student authorizes the school to use any 
photos and video recordings taken during the course or free-time activities for 
informational and promotional purposes. 

• By accepting these General Conditions, the student authorizes the school to use any 
feedback and comments to monitor quality and for promotional and informational 
purposes. 

9- PROCESSING OF PERSONAL DATA 
The student is required to carefully read the privacy policy and the Cookies policy of the School 
relating to the processing of personal data. 
Data controller is: Comitato Linguistico – Largo Cacciatori delle Alpi, 5 – 06121, Perugia (Italy); 
e-mail address: info@comitatolinguistico.com 
10- HARASSMENT, BULLYING AND DISCRIMINATION 
The school and all its staff are committed to ensuring that educational activities are carried out 
peacefully and free from any form of harassment, bullying or discrimination. 
All students are required to respect cultural, religious, sexual and opinion diversities. 
The School informs all employees and students of the rules prohibiting racist and discriminatory 
attitudes. 
The staff and the teaching body are committed to treating all students fairly, without any 
discrimination based on sex, nationality or religion. 
11- EXPULSIONS 
The School reserves the right to implement disciplinary proceedings which may also involve the 
expulsion of the student, should serious violations of the aforementioned rules be found. 
12- ACCEPTANCE OF THE RULES 
All registrations are subject to these General Conditions. These regularly enter into force with 
the sending of the confirmation letter and the payment of the deposit. 
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